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Broadworks SIP Interworking Features

Auto-Provisioning with Broadsoft DMS √ √ √ √ √ √ √ √ √ √ √ √ √ √ √ √

Busy Lamp Field List x √ √ √ √ √ √ √ √ √ √ √ √ √ √ x
Call Forward √ √ √ √ √ √ √ √ √ √ √ √ √ √ √ √
Call Transfer √ √ √ √ √ √ √ √ √ √ √ √ √ √ √ √
Call Park x x √ √ x √ x √ x √ √ √ √ √ x √
Call Park Notification x x √ √ x √ x √ x √ √ √ √ √ x x
Call Pickup √ √ √ √ √ √ √ √ √ √ √ √ √ √ √ √
Call Waiting √ √ √ √ √ √ √ √ √ √ √ √ √ √ √ √
Do Not Disturb √ √ √ √ √ √ √ √ √ √ √ √ √ √ √ √

FeatureKey Synchronization √ √ √ √ √ √ √ √ √ √ √ √ √ √ √ √

Local Conference √ √ √ √ √ √ √ √ √ √ √ √ √ √ √ √

Meet-Me Conference √ x √ √ x √ x √ x √ √ √ √ √ x x

Network Conference √ √ √ √ √ √ √ √ √ √ √ √ √ √ √ x

Sequential Ring √ x √ √ x √ x √ x √ √ √ √ √ x √

Shared Call Appearance x √ √ √ √ √ √ √ √ √ √ √ √ √ √ x

Voice Messaging √ √ √ √ √ √ √ √ √ √ √ √ √ √ √ √

Mobility √ x √ √ x √ x √ x √ √ √ √ √ x x

Group Night Forward √ x √ √ x √ x √ x √ √ √ √ √ x x

Broadworks XSI Features

Anonymous Call Rejection √ x √ √ x √ x √ x √ √ √ √ √ x x
BroadWorks Directory √ x x √ √ √ √ √ √ √ √ √ √ √ √ √

BroadWorks Call Logs √ x x √ √ √ √ √ √ √ √ √ √ √ √ √

BroadWorks Anywhere √ x √ √ x √ x √ x √ √ √ √ √ x x

BroadWorks Remote Office √ x √ √ x √ x √ x √ √ √ √ √ x x

Hide Number √ x √ √ x √ x √ x √ √ √ √ √ x x

Simultaneous Ringing √ x √ √ x √ x √ x √ √ √ √ √ x x

Broadworks Call Center Features

ACD State √ √ √ √ √ √ √ √ √ √ √ √ √ √ x x
Call Information √ x √ √ x √ x √ x √ √ √ √ √ x x

Hoteling √ √ √ √ √ √ √ √ √ √ √ √ √ √ x x

Hold Reminder √ √ √ √ √ √ √ √ √ √ √ √ √ √ x x

Disposition Code √ x √ √ x √ x √ x √ √ √ √ √ x x

Customer Originated Trace √ x √ √ x √ x √ x √ √ √ √ √ x x

Emergency Escalation √ x √ √ x √ x √ x √ √ √ √ √ x x

Queue Status Notification √ x √ √ x √ x √ x √ √ √ √ √ x x

Broadworks UC One

UC-One x x x x x x x x x x x x √ √ √ x

Special feature for RoutIT

Auto Provision Code √ √ √ √ √ √ √ √ √ √ √ √ √ √ x √

               Broadsoft Features


