
A Mobility Solution 
for Hospitality

Versity hospitality smartphone 
Redefining an exceptional guest experience 

Communication is essential to the delivery of the extraordinary guest 

experience that fosters loyalty and positive social reviews.

However, operational efficiencies and data security requirements are 

essential to profitability, so finding the right device has been difficult – 

until now!

Versity solutions provide access to secure guest data, applications, real-

time response analytics and clear staff communication to enable service 

excellence and staff productivity. 

Versity solutions address your specific dual-purpose hospitality 

requirements by combining:

• Access to secure guest data

• Superior call-quality and coverage 

• Task allocation management and auditing

• Durable design for low cost of ownership

Versity, a next-generation solution improves staff productivity, lowers 

costs, while supporting the delivery of an exceptional guest experience.

Spectralink  
Versity

Imagine a smartphone that 
offers guaranteed coverage, 
secure access to guest 
data, is easy to use, will not 
break if dropped, and has 
hot-swappable batteries 
for 24x7 use.Then imagine 
Spectralink Versity! 
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About Spectralink
Spectralink delivers secure, cost-effective mobile communication solutions that empower 
enterprises to streamline operations, increase their revenues and deliver a positive customer 
experience – each and every time. Since 1990, Spectralink has deployed millions of devices 
worldwide across the retail, healthcare, hospitality and manufacturing sectors – providing 
workers with the industry’s most efficient, in-building communications. 

Visit spectralink.com for more information.

FEATURES
Most dependable, highest 

quality Wi-Fi voice connections 

using Spectralink Voice Quality 

Optimization (VQO) technology 

Wireless connectivity for in-

building roaming and LTE for 

outside the building 

Slim, sleek design with 5.2"  

1080 X 1920 display

Uninterrupted 24x7 use with true 

hot-swappable batteries  

Customizable Push to Talk,  

Alarm and Scan buttons

Bluetooth 5.0  

(including Bluetooth LE)  

Durable design with Gorilla glass 

touch screen, reinforced frame, 

drop tested 78 1.5m on steel 

plate and resistant to dust, shock 

and liquid agents – IP68 rated

Enterprise-grade security to 

minimize compliance risks 

Unified email, text, voice and  

web-based communications 

across your environment — 

Google Certified Android 8.1 OS

Spectralink Versity enables hospitality employees to:

DELIVER EXCEPTIONAL GUEST EXPERIENCES

 ŧ Instantly access guest requests to provide a timely and  

personalized response 

 ŧ Stay connected 24x7 and cater to tech-savvy travelers

 ŧ Communicate and collaborate with colleagues to offer a coordinated 

guest experience

OPTIMIZE WORKFLOWS THROUGHOUT THE PROPERTY

 ŧ Reduce costs and increase team member efficiency by automating 

task lists and reporting

 ŧ Enable guests to manage their own experience, at their convenience 

 ŧ Ensure access to data that enables employees to tailor  

guest services

INCREASE GUEST SATISFACTION

 ŧ Enhance experiences by interacting via the same social apps and 

mobile channels

 ŧ Allow guests to connect to services online, send maintenance, 

service orders and requests

 ŧ Support green initiatives with paperless workflows for checkout, 

maintenance, etc.


