








E21X
Quick Guide

Operation

Make a call:
1. Press the call button to call indoor SIP Phone, video call is only for E21V.
2. During the talk, a called party can press predefined DTMF code number to open the door.

Receive a call:
E21X supports Auto Answer by default. Incoming calls will be answered automatically.

LED Status Information

LED Status Description

Blue Always on | Normal status

Flashing Calling

Red Flashing Network is unavailable

Green Always on | Talking on a call
Flashing Receiving a call

Pink Flashing Firmware upgrading

Note: For more LED settings, please refer to E21 web interface.
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